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Nursery
Location:
CHI St. Joseph Health Regional Hospital


2801 Franciscan Drive, Bryan, TX 77802



3rd Floor of main hospital; nursery

*Only experienced Auxiliary Volunteers will have name badge access to enter the secure nursery area. All other volunteers will need an employee to give them access. 


Department Contact Information:


Report to:  Charge Nurse

Trainer (Lead Volunteer): Jean Myers

Phone:  979.776.2560
Dept. Coordinator: Shirley Huddleston-979-731-5658, SHuddleston@st-joseph.org
Sign-in:  
Information Desk, 1st floor of main hospital by front entrance.  Remember your PIN number is your home or cell phone WITHOUT the area code.  
Department Orientation Checklist:
Will be completed during your first schedule shift
Additional Orientation Courses:  
1. Go to http://www.chistjoseph.org/volunteer
2. On the left side of the screen, click on Volunteer Orientation Access
3. At the log in, enter 

a. name:
 
sjvolunteer

b. Password:
 vol123

4. On left side of screen, click on Assignments:

· View:  Nursing Services Orientation 
· Complete:  Nursing Services Orientation Test
· If you are ill or cannot make your shift, please call the number listed above to report your absence. You do not need to call Volunteer Services.

· Dress Code: Assigned Uniform Top, khaki pants, and rubber soled shoes. No denim, capris, shorts, or sleeveless shirts. No perfume or cologne in patient areas.

· Remember to take your department orientation checklist (included in this packet) on your first day or to scheduled department orientation. Please complete and return to Volunteer Services. 
New Volunteers: 

· Your identification badge will be ready for pick up on your first day at the Information Desk located in the main lobby of the Regional Hospital. The information desk is open Monday - Friday 8 am - 6:30 pm, Saturday 10 am - 4 pm and Sunday 11:30 am - 4:30 pm.  You are required to wear your badge while on duty. If you forget your badge you will be asked to leave. 

How to turn in Paperwork to Volunteer Services:
Interoffice mail to Volunteer Services, drop off at the Auxiliary office, scan and email to volunteer@st-joseph.org, or fax to 979.776.5330.  
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Nursery 
Objective:  To assist patient care staff with patient care and administrative assistance to support unit operations

Hours:  Monday – Sunday 8am – 10 pm.
Qualifications:


· Demonstrates ability to communicate and listen well.
· Mature, positive, service-oriented individual.
· Ability to work closely with other members of the team.
· Physical ability to withstand sitting, standing, reaching and lifting.
Training:

· Completion of Hospital Orientation.

· Completion of Department Orientation.

Competencies:
· Understand and follow directions.

· Work effectively with others.

· Recognize and respect multi-cultural needs of our patients and families.

· Work with confidential information and records.

· Age-specific standards

· Infant Handler training

Responsibilities:


· Notify department of any absences; sign in and out when reporting to and leaving volunteer assignment, wear volunteer uniform and issued identification badge; maintain confidentiality at all times and do not discuss any information learned while on-site to anyone outside of the unit, department, or CHI.

· Inform nurse that you are on duty.

· Assist nurses in making bassinets and answering phones.

· Clerical assistance; stock supplies.

· See Volunteer Duties for complete list of responsibilities. 
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Department Orientation Checklist 

Nursery
VOLUNTEER NAME: _____________________________________
_____Introduction to team members

_____Department tour

_____Review basic department functions

_____Define who they report to when on duty

_____Define who to call when the volunteer will be unable to volunteer for their assigned shift (information is not reported to Vol. Svcs.)

_____Point out location of:
Policy and Procedure Manual




Disaster Manual or Plan




MSDS Manual




Safety Manual




Code Cards

_____Point out location of nearest fire alarm and extinguishers

_____Review department evacuation procedure

_____Review basic volunteer duties in your department


__ Infection control 


__ telephone procedures

__ location of supplies/stocking supplies by sinks, isolates, circumcision rooms, well baby

__ making up bassinettes and isolates


__ folding blankets and burp cloths


__ making patient packs


__ transporting babies


__ infant handler badges


__ feeding babies

____Par Excellence System for supplies (if required) 


___________________________
____________________________
_________

Trainer  Signature

 

Volunteer Signature



Date

Please return this form to Volunteer Services Department by dropping off in Auxiliary Room or emailing to Volunteer Services Volunteer@st-joseph.org 
Volunteer Duties

Well Baby Nursery

Remember, picking up and holding a baby is at the discretion of its Nurse; never pick a baby up without asking its Nurse if it is OK.  It is a privilege granted by a baby’s nurse, not a volunteer’s right.

The following are duties that need to be done first and foremost after arriving in the Well Baby Nursery:

1. Scrub and wash hands thoroughly.

2. Clean sinks (using available cleaning product kept under the sink located behind charge nurse and unit secretary).

3. Clean (wipe down the whole bassinette with sanitary wipes (container with red top) using rubber gloves, then make up bassinettes.


Materials needed to make up bassinettes:

(1) 5 blankets (1 folded in half in middle of mattress tucked in on sides; 2 at foot of bed (lower portion; 2 inside doors on bottom of shelf side)

(2) 4 burp cloths (1 large placed at the head of bed; 1 small folded in quarters on top of blankets at foot of bed; 2 small folded in half on top shelf inside doors of bassinette)

(3) 3 shirts (folded - arms in, then in half) (1 on top of burp cloth at foot of bed; 2 inside doors on top shelf)

(4) 1 pillowcase (place mattress inside. fold over tightly and place into bassinette)

(5) 1 pack “N” diapers (put 2 on top of blankets at head of bed; place rest of package inside doors on open side)

(6) ½ pack of wash cloths (place inside doors on open side)

(7) Measuring Tape (1) (place inside made up bed)

(8) Place a Parent magazine package and breast feeding log and information into bassinette

4. Replenish supplies by the sinks, containers on the isolettes and the Circumcision Room.  Check and fill empty glove boxes (in Well Baby and Circumcision Room).  (2x2 gauge cloths, alcohol wipes, spot band aides, heel picks, cotton-tip applicators, cloth wipes)

5. Check laundry supply in Supply Room.  Fold blankets into 6-inch squares, placing folded edge out for easy grab.  Fold burp cloths in half, placing folded edge out for easy grab.  Fold shirts (arms in , then in half)

6. Clean isolettes when used, inside and out with sanitary wipes.  Make up with new linens (blanket folded over entire mattress pad, then blanket folded in half then thirds and put a burp cloth folded in half as a pillow.  Place a blue pad from supply room, and then another blanket and burp cloth as before).

7. Take baby to or pick up from mother's room at the request of the baby's nurse.  Be careful where you walk by going straight out of the nursery, down the hallway until you get to the intersection of the reception desk of Post Partum. Do not go in front of the elevators with a baby crib.
